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VERIZON VIRGINIA 

fGTE 190479 
fContel 190223 
vz vz 195040 

REDACTED FOR PUBLIC INSPECTION 



l..x..;..-:--·-.. . Rii f211Mi fRQ' , 
~ 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> 

<100> Service Quality Improvement Reporting 

190479 

VERIZON SOUTll·VA 

2015 

Alan J. Buzacott 

2025152595 ext. 

alan. buzacott9Verizon. com 

(complete ottochtd worlcs~tl) 

(compltUottochtdworlcs~t) <200> Outage Reporting (voice,,..) ___ ..,, 

<210> I ~-check box If no outages to report 

<300> Unfulfilled service Requests (voric.:;e;;:.) ___ _._o _____ ..._ _________ ..., 

<310> Detail on Attempts (voice) 

, 1111 

""919' Gdinthmntcatlonl 6"m,.._ 

I 
./ 

{ 

(ottoc/I dncrlptivt docum~t) 

<320> Unfulfilled service Requests (bro;.ad::b:.:a:.:.:n::d:._) _ _!=3=8====::::i.----------. 
{ 

190479va330.pdt 

<330> Detail on Attempts (broadband) 
{ 

(ottoch dtserlpttw docufll#nt) 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed i-•--------t 
Mobile C 

Number of Complaints per 1,000 customers (broadband) 

~:e~le C I 
Service Quality Standards & Consumer Protection Rules Compliance 

I'"'""'"'·"'' 
<600> Functionalitv in Emeruncv Situations 

190479va'10.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(~k to lndkott ctrtJf/catlol1) 

(c/l«k to lndlcott ctrtiflcoNon) 

ottochtd dtscrlptm da<umtnt/ 

(com{Jkt• attachtd worluhttf) 

(comp~t• attochtd worluhttl} 

<800> Operating Companies and Affiliates fcomp/n• ottodltd worlcshttfJ 

<900> Tribal Land Offerings (Y/N)? Q @ frrn,comp/ft•attoclttdworolwtJ 

<1000> Voice Services Rate Comparability /chtdc to 1nd1<attctrtl/l<otlol1/ 

1 

... .,........... I 

<1010> .... ----------=--...,,------------- (attachdnctlptMdocumtt1t) 

<1100> Terrestrial Backhaul (Y/N)? @ Q (l/not.~totndlcotturti/lcotJonJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compltlf ottothtd worltshttt} 

(cam~t• attochtd workshttt) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Wodssheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (ch«:k to lndlcott ctrtificotion) 

<2005> (compltt• ottac/l•d wor*<M<t} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wodssheet 
(chtck to indlcott cmif1Cotlon) 

(comp~t• attachtd worlcshttt} 
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(100) Service QUallty Improvement Reporting 
on. CoUec:tion fOIJft 

.. 
'.{ 

" 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

190479 

VERIZON SO<ml- VA 

2015 

Al an J . Buzacott 

2025152595 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> al an .buzacotteverizon . com 

<110> 

<111> 

Has vour com~any received its ETC certification from the FCC? 

If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes/no) 

{yes I no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l}. If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please chec.k these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF}was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

® 
00 

n c n "l"TC:n C:l"'IC Cl IRI 1r ttJ~PS:r.TION 

·~ FCC FOrm 4U ,,t .~ .'lh 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 • 
' July2013 ' - - ~ · 

Name of Attached Document 



(zoO))ervlce 0Utap ~ (Voic:.) . . 1" Data Colllc:tlon Form . 9':· 
KCFOfm48l 
OMB Control No. 3060-0986/ 0MB Control No. 306G-0819 
July 2013 " 

<010> Study Area Code 190479 

<015> Study Area Name VERIZON SOUTH-VA 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. Buzacott 

<035> Contact Telephone N~ber · Number of person identified in data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> alan .buzacote• ve rizon . com 

<220> b - - - - - - b4 - - - -- d - - f> h 
NORS Did This Outace 

Reference Outap St.art Outage Start OutaceEnd Outace End Number of 911 Facilities Senric:e Outaee Affect Multiple 
Number Date Time Date Tlme Customers Affected Total Number of Affected Description (Check StudyAtus Service Outage Pre11entatlve 

Customers (Yes/Nol all that annlvl IYes/No) Resolution Procedures 

-- 4 ~"""" l:llttl:llrh~ f 
.. ·-··- - --

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 1904 79 

<015> Study Area Name VBlU Z0N S0171'11 · VA 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact re~~ this data Alan J . suzacott 

<035> Contact Telephone Number · Number of person identified in data line <030> 2025152 595 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> al an .buzacotteveri zon . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l /l/201 4 I 

<703> I - --:-rr-~ ___. 
~~·~h-::":- ~~ -cal> , .. ,~ ~ - .. 

Reslclentlal Local 
State Excharwe (ILEC) SAC(CETC) Rate Type Service Rate 

~,..,.. -· 

. ..... ~ "t-2~~ ~- <- .ebb ;': ~ ~~: - ' .' ... -~ 

Shlte Subscriber Une CNrtt 

·--L.- ...1 .•. ,..-•~-h--" 

r:r_ ,.,. ~ ll81 ff,•, - ,... .... . 
~F'(Wl'U;t •' •". . "i · · t. 

~~~ 31J&0.0916/QM8Contla&Ncp. ~ . 
-~,U · , . .·· ._'\:._ · ,,,... . . 

.. \;: •. i;. .-.a. . ,,,., ----- --- - - :v::·it . ~ . 4S> ~--
.,,.· .... , «<:.> .. 

Mandatory EKtended Area 
State Universal Service Fee Service Charse Tohll per fine Rates and Fee 

ocnJ\rTi::n i=nR P l IRI 1r. INRPECTION 



<010> Study Area Code 190n9 

<015> Study Area Name VBRIZON SOU'I1i-VA 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. Buzacott 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> ala.n. buzacotteverizon. com 

<711> .--.,..-~-- ~-:::--~ cab .;-,.--;----~, ·)~~ ~~-:;:-~ .... 7J·~~.~~~ .. ~;-.6~~7 ·~=--h -:-~ :- -..- • ~I,- ~ _.--

Broadband Service - usaae Allolnnc.e 

State Regulated Download Speed Broadband Service - Usaie Allowanc.e Action Taken When 
State Exchance (tlfC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Sneed (M bosl (GB) Umlt Reached (select} 

~-- ~ _ ..... 
- ·-_ ... _ 

··-··,-· ·---

nr-n /1. l"-rcn c:-no Cl IQI I~ IN~PJ=r.Tt()N 



' ,ftc:Form~ " ' ~" . ·!•.,,.:.,._~~- .. ~· . ' .. . ' * ';~: J -
~~1'; -~IOMB~ ~9 
lulvZOU . 

<010> Study Area Code 190479 

<015> Study Area Name ___ __WRIZOlL~ 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact re~rding this data Al an J. auzacott 

<035> Contact Telephone Number- Number of person Identified In data line <030> 2025152595 &Xt . 

<039> Contact Email Address - Email Address of person Identified in data line <030> al an . buzacotteverizon. com 

<810> Reporting Carrier Verizon South Inc . 

<811> Holding Company 

<812> Operati11g Company Verizon South Inc. 

<813> '0.T- --1• .\,:f '-v~-:-"- - <al>-;::il'.t'if!",2'._j'.r,::f.r.."'.' - _ · ~)._!.}.!~ "'r'-r" -;;b' 91- -µ_~, .. ·._~ .. ~~:-Ci3>-;-;;.~~ .. :v--.lF."(t'":~ 1l"'.~~ 

Affiliates SAC Doing Buslne55 As Company or Brand Designation 

-~eean •ched worl<sh~ ~et --

ocnAt'TCr"I C:t"'IP Pl IRI I~ IN~Pl=r.TION 



<010> Study Area Code 190479 

<015> Study Area Name VBR I ZON SOI.ml· VA 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. Buzacott 

<035> Contact Telephone Number - Number of person identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> alan.buzacotteverizon. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 
<922> 
<923> 
<924> 
<925> 

<926> 
<927> 
<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

(Yes,No, 
NA) 

~~ 

Name of Attached Document 

REDACTED FOR PUBLIC INSPECTION 



(1100) NoT~~ul Awrtf11• 
Forni,.. . :· Qf!8~, ... .. ,, . .}l. ·;,,.,_...... . . . . . ,.,~~=-

<010> Study Area Code 

<015> Study Area Name 

<020> Pro&ram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

·· · · ".r•» .• . r:rr c... ... •.JH. . .,,,.:>- i r,_;>· <. 
• !If: •·.·~ I ~- t "'!'." ~· . ·.;. • . '. • *' 
>'~~~~~~- ~$~·~~i~OMB Con!(P',~, 3060-()81~ 
•WI#''' July~.13 . ~·~Ii. .. . . . ' . ¥Y 

190479 

VERIZON SOU11!·VA 

2 015 

Alan J . Buzacott 

20251 5259 5 ext . 

alan.buzacotteverizon.cocn 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 19047 9 

<015> Study Area Name vn1ZON soorn-VA 

<020> Program Year 2.01s 

<030> Contact Name • Person USAC should contact regarding this data Alan J. auzacott 

<035> Contact Tele.phone Number - Number of .person identified in data line <030> 202s1s2s 9s ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> alan.buzacott9Ver i zon .com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
<1220> Link to Public Website HTIP www22 . verizon.co./tar iffa/ 

#Please check these boxes below to confirm that the attached document(s), on line 1.210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IIZl 

[IZJ 

[bZJ 

Name of Attached Document 

REDACTED FOR PUBLIC INSPECTION 



,:fOC.fGIWl.491" 

~~20~.~-.,~~~IC~~~ 
· ~ w : ':;, . \ >~ 

<010> Study Area Code 1904 79 

<015> Study Area Name VERIZON SOUTH-VA 

<020> ProE'TI Year__ ___ _ _ __ __ __------2JU.5 

<030> Contact Name - Person USAC should contact regarding this data Alan J. euzacot t 
<03S> Contact Telepho"I! N_umber_- Nufl'lbe!~f person identified In data line <030> 2025152595 ext. 
<039> Contact Email Address - Email Address of 11_erson identified in data line <030> alan . buzacotteve rhon. com 

CHECK the boxes below to note c:ompllance as 1 recipient of lnaemental Connect America Phase I support, frozen Hlch Cost support, Hi&fl Cost support to offset access chilrp reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the infonnation reported on this form and in the documents 1ttached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

lnm1mental Connect America Phase I reportina 
2nd Year Certification {47 CFR § 54.313(b)(1)} 
3rd Year Certification {47 CFR § S4.31.3{b)(2)} 

Price Cap Carrier Receivinc Frozen Support Certification {47 CFR § 54.312(a)) 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CfR § 54.313{d)) 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)) 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii). as a rec.ipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
ID 

Interim Progress Community Anchor Institutions 

I - --- I 

Name of Attached QoQJment Usting Required Information 

RFnAr.TFn FOR PUBLIC INSPECTION 



--~-...... 
<010> Study Area Code lll'7 9 

<01.S> Study-aName VERIZON SOO'IH- VA 
<020> Pqram Yor _ _ __ _ ___ -20li 

<030> Contact Name· Penon USAC should contact ~11111 !11iscia~-- ___ __ _.U~n_J_,_ Jl\Jj;~tt_ 
<035> ContactTtlepllone Number· Numbtrof person ldtntifiod In data line <030> 2025152595 ext. 
<039> Contact EmalAddrtiS· Ema~Addl9SS of penon ldtntifled In clata line<030> alan .buzacott9Verizon . .,.,., 

CHECK the boocts below to note com~t on lta flv<! - - qu.ilty plan (Jlun..ant to 47 QR t 54.202(•11 and, f« pttvatety held ctrrten, tftSWlnc c.....,U1nce with 1111 fl..,.... res>Ortlnc requlNments set forth In 47 
QR t SUU(f)(2).1 IUllller ce<llfy ~Ille lnfonnadon repotled on this fonn and In !he documents attaclled below ls acante. 

I I (3010) PTocress llti>«t on S Year 1'1111 
Milestone c.rtiflcation (47 CfR § 54.313(1)(1)(111 

N•me of Attlehtd Document Ustinl Req- lnfonMtlon 

Please Check this box to confinn that the attached documenl(s), on line 3012 contains the required infonnation pursuant to 
(30111 § 54.313 (f)(1)(u), the carrier shall provide the ni.wnber. names, and addtesses of community anchor instautions to which began 

prOYidirQ aocess to broadband a.vice in the ~calendar year. D 

(3012) Community Anchor Institutions (47 CfR § 54.313(f)(1Ko1) I . . ... .. I 
(3013) is your company• Privately Held ROR C.rrier{47 QR§ 54.313(1)(2)) (Yes/No) 

N• me of Attichod Document Llstlnc Requ1NC11nrormo110<1 8 8 
(3014) If yes. -your company file the RUS onnual rwj>Crt (Yes/No) 

Please check these boxes to confinn that the attached document(s). on line 3017, contains the required infonnation puraoant to§ 54.313(1)(2) complianoe requires: 

(3015) Electronic copy of their annuol RUS Nports (Operatin& Report fO< ID 
Telocomrnunlcation• &on-.n) 

(3016) Oocunent(s) lot Balance Sheet, Income Statement and Statement of Cash Flows rr:::J 

(3017) If the ruponse is yes on kn• 3014, attleh yourcompany's RUSannual 

report and al '9qUir.d clocumentallon 

(3011) H the response is no on line 3014, ls your company audittd1 

If the re>ponst is yes on line 3018, plea .. check the boxes btlow to 
confirm your submission, on line 3026 pur.uant to§ 54.313(1)(2), contain• 

Name of AttichOd Document UStl.n& Required rnfOiiiilllOn 00 
(Yes/No) 

(3019) t itheu copyofthelr audited fiMndal sta-t: or (2) • finonci>I report in a fonnatcomparabloto RUSOpentioc Report fe<Tetocommunlcations 0 
(30201 Ooa.ment(s) for Balance Sheet, Income Statement and Statement of Cash Flows D 
(3021) Mlnostment ktter issued by the independent certified public aocountant that perfonnod the compan'(s financl<ll audit. D 

If the mporue is no on line 3018, plAK clltcl< the boxti btlow 
to cO<l~rm your submbs<on, on line 3026 punuant to§ 54.313(1)(2), 
contains: 

(3022) Copy of their finondol staternent wlllch h0$betn subjectto-byan 
independent certified public ....,.,..ntont; or 2) a finoncal res>Ort in a 
formot comparoble to RUS Open tin& Report fO< T olecommunlcation• 

Borrowers, 

D 

~ (3023) Undettylnc lnfe<malloft ~to a rwiew by an independent certititd 

~- f8 (3024) Underlyln& infe<mation •ubjected to an officer certiflcotlon. 

(30251 Oocunent(s)for Balance Sheet. Income Statement and Statement of C;;;;ash:::;.;.:,Falows~-------------------

(3026) Attach the worbhMI llstln& required Inform.lion 

Name of Attached Document Listlns Required lnformotlOn 

oa::nA~Tr::n !=OR Pl IRI tr. INSPECTION 



<010> Study Area Code 190479 

<015> Study Area Name VERIZON SOUTH-VA 

<020> Pro ram Year 2015 

<030> Contact Name - Person USAC should contact rgarding this data Alan J. euzacott 

<035> Contact Telephone Number· Number of person identified in data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of person Identified in data llne <030> alan.buzacott.everbon .com 

TO BE COMPLETtD BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportin1 for CAF or LI Recipients 

certify that I am an officer of the report1n1 carrier, my respon.slblltles indu«M ensurln1 the accuracy of the annual reportln1 requirements for unlY~I service support 
redpients; and, to the IMst of my knowlecfae, the Information reported on this form and In any-chments Is accurate. 

Name of Re rti carrier: VERIZON SO!m!· VA 

CERTIPIBD ONLINE Date 06/26/2014 

sition of Authorized Officer: Assistant Controller 

9085593924 ext. 

190479 AN Due Date f0< this form: 07 /01/2014 

Persons willfully m•klns Ilise stltements on this form con be punished by fine or fort.lture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or !Ina or Imprisonment 
under Trtte 18 of the United Ststes c.ode, 18 U.S.C. § 1001. 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Are. Code 190479 

<015> Study ArH Name VERl ZON SOtml · VA 

<020> Pr rom Year 2015 

<030> Contact Name· Person USAC should contact regardlng this datl Alan J. Buzacott 

<035> Contact Telephone Number· Number of person Identified in data line <030> 2025152595 ext. 

<039> Contact Em1il Address· Email Address of person Ident ified in data line <030> alan. buzacott41Verlzon .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON TME CARRIER'S BEHALF: 

Certification of Offlc.er to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting tamer 

I certify tlllt (Name of Agentl la a ulhOrlzed to aubmlt the Information rtportect on behalf of Ill• reporting camer. I 
~lso certify that I am an offte« of the reporting can1er; my rnponalbllltlff Include anaur1ng the accuracy of Ill• annual data raportlng requlNmenta provtded to th• authoiind 
agent; and, to the beet of my knowledge, the NpOtta and clllta pro'lld9d to the aultlotlud agent I• accurate. 

Name of Authorized Aaent: 

Name of Recortln1 C1rrier: 

lswn1ture of Authoriz~ Officer: Dlte: 

Printed n1me of Authorized Officer: 

tmte or oosition of Authorized Officer: 

IT ele""""" number of Authorized Officer: 

Studv Area Code of ReoortinR Clrrler: FilinR Due Dlte for this form: 

Per>Olu wlltf\Jllv maklns fal .. statements on this form can bo punished by flno or fort. lture under tho Communic1tlon1Actof1934, 47 U.S.C. §§ 502., 503(b), or ft no or Imprisonment 
under Tltlo 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, 11 a1ent for the reportln& carrier, certify th1t I 1m authort1ed to submit the 1nnu1I reports for universal service S41pport recipients on behalf of the raportln1 canter, I have~ 
the data reported herein based on d111 provided by the reportln& carrier; and, to tha best of my kn~e, tht lnfonnatlon reported herein Is acairate. 

Name of Reoortina c.m.r: 
Name of Authorized ARent or EmDlovee of ARent: 

Sianature of Authorized ARent or Emolo.,_ of ARent: Date : 

Printed name of Authorized ARent or Emnin-e of An nt: 

r rtle or oosition of Authorized Aaent or Emolovff of Alrent 

Telephone number of Authorized Aaent or Emplovee of Aaent: 

Studv ArH Code of Rel)C)rlioR Clrrler: Filin1 Due Date for this form: 
-- -- - .. ~ ~ .. 

I Persons wlllfull'f makin1 falM staterMnts on lliis tom> can bo punished by tr no or fotf91ture under tho Communlcatlons Act of 1934, 47 u.s.c. §§ 502, S03(bl °'fine or imprisonment under Tltlo 
18 of the United States Code, 18 U.S.C. § 1001. 

i 

REDACTED FOR PUBLIC INSPECTION 



Attachments 

REDACTED FOR PUBLIC INSPECTION 



(zOo} Setvlce Outa&e Reportlfll (Voice) 

Data CqUec:tlon Fonn 
~ :$· 

~;; 
lr.. 

<010> Study Area Code 

<015> Study Area Name 

<020> Progam Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<220> 

<a> <bl> <b2> <b3> <b4> <Cl> <c2> 

NORS I f outacel Outaae Number of Total ::::;u Outap Sta Start Outap End End eustomers Number of 
Date llme Date llme Affected Customers - -

190479 

VBRIZON SOU'nl-VJ> 

2015 

Alan J . Buiacott 
2025152595 ext. 

alan. buzacottfNerizon. com 

<d> 

911 
Fadlltles 
Affected 

<e> 

REDACTED FOR PUBLIC INSPECTION 

FCC Form 481 ~- -~ 

~ OMS_ -control No. 3060-0986/0~S'Control N~ .. 3060-0819:, 
;:i·~· J "'-~3 .. ff' -~.'! . _<'> ._ . ., -~-~_,. 

U~r'-\T"- , ':fi, ~· · ."S~ . ,,.+'! , ~.A. ·~·~i~ .. 

<f> <1 

Did This Ouutt 

Afft<t MlJltlple 

Service Outage 

<h> 

Pte11entatlve 



<010> Study Area Code 19047 9 

<015> Study Area Name VBRIZON SOtm!-VA 

<020> Program Year 20 15 

<030> Contact Name - Person USAC should contact regarding this data Alan J . Bu zacott 

<035> Contact Telephone Number - Number of person identified In data line <030> 20251525 95 ext . 

<039> Contact Email Address - Email Address of person identified In data tine <030> alan . buzacott9Verizon.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

p 11mtt J 

" ~~,, :;.,. . . ' "-...... ·l ~·· ' ' ?' . ,, " '} •• . .- "'6"'J,J,r° ":~.F~.~ . .._.. lf' ~· ·.1 • v . . •'.(' ~· . .i. 

'.;\:,Ot8~No-~~--;.JOlilMle19 
_.,. Mr20U 

-· ;~ • i~. ·ca1i~~>•:~ ... ··~~. ,, ~~~?tr;..~ ·"· .. c . . --~.· -!'· -~~ .. ~ ~t.4!· "':· ... -. •n>.~ ,; :,..--......~ - ... '"""""-"11111- - - - · -~~ 41>.~;,.. . . -, ...,.,.A.:,"l ."'li .,,. - . "'.- ;.. . '-"~ ,. )\.. . . ~ - -&'II·· . ·.· .. ~ ~:. """ __ "· . -~· .~~ .. ~ , , , ., ~ ,:t~ • ri:i'?. CC> 
Resldentl•I Local Mandatory Extended Area 

State Excha111e (IL.EC) SAC(CETC) RateTYPe Service Rate State Subscriber Une Cham State Universal Service Fee ServiC1e Charae Total per llne Rates and Fee 

VA BIG PRATER PR -VA BIG ROCK PR - - -BLUEFIELD -VA FR 

VA DWIGHT PR 

VA GRUNDY PR 

VA HURLEY FR -VA JEWELL RDG FR 

VA MAXIE FR - - ~ • I -
VA OAKWOOD FR -VA POCAHONTAS PR -VA RICHLANDS PR -VA ROCKY GAP PR - -VA TAZEWELL PR - • • -

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 190479 

<015> Study Area Name VERIZON SOUTH-VA 

<020> Program Year 2015 

<030> Contact Name - Person USAC shoo Id contact regarding this data Alan J. Buzacott 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of J>erson identlfied in data line <030> alan .buzacott..,erizon. com 

<711> ~ . ...,, · • · , · 1- ·., , .~;. • '"c"""'" ·· ... ,>·.;o • .,. -,,.~:.>--.. "'- ""'''"'"'"' ....,...::. .. •-:o •.. ·~ ~ .,. ""' a~~~--~ii2:i]·!"~i<b;iill"~·~~;i; .,.,,, t.:':~ " .....l! .llftl ~ ~·"--"~ -v;-. -~·'«'-"""''"'"::m! - .. ~~~~-- -~~*i"r;:;: ... !!!L~-~ ' . . . . . ·~: ' . .. . ,,.. .. -.Ill!\' .. ""'.:.: ·- · . ' '·: :~ ~'."" ..,,~~-. ·~ 

state Exchange (ILEC) Resldentlal Sta1e Regulated Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 
Rate Fees and Fees Download Speed Upload Speed (Mbps] (GB) Action Taken 

All (Mbps) When limit Reached (select} 

VA • I - - Other, No limit on usage allowance 

VA All -
- ~ Other , No l i mit on usage allowance 

VA All _ -- Other, No limit on usage allowance 

VA All 1
...... Other, No limit on usage allowance 

REDACTED FOR PUBLIC INSPECTION 



((c~:~ w 

·1·~ ·. ·~~~~~~~-~···' 
ofulw ~T;,:c·,,, :i. . . ~ '"' ..- • 

<010> Study Area Code 190479 

<015> Study Area Name VEllIZON SOlml· VA 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardifl& this data Alan J . Buuoott 

<035> Contact Telephone N.ll.rTl_~_:_ f'!l.lrril>!r_o!_person identified In data line <030> 2025152595 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> alan.buzacott everizon .com 

<810> Reporting Carrier Verizon South Inc. 

<811> Holding Company 

<812> Operating Company Verizon South Inc . 

rJ' 1 • 1 ~~~~'£lJ:iOU?'..!".~t;--.,~R,1f"'~-~fl ·'· ,J\~~~' ~,ab- -<813> '~'€'.ii'!;,,'~ ·- .::; .••. , . .-.:.. £• ·" ,· ... !¢,t .. :c .. .. I':>,, !>l'~~'.lO<i .~":';'." •. , l';;'iir. ·:· . ·, .... 
~- ---- _,... __ -
·M ... ~ · ,."} ... ; · ,.~ .·.+ '-• ·.iA.:illl' ~ :~ . • 1"" ~ ""'· ~·· ::r~..,-r-r-"'7'. -;,~~'-1!.n.;.:~ 

Affiliates SAC Doing Business A$ Company or Brand Designation 

Verizon New Enqland Inc. 115112 Verizon 
Verizon New England Inc. 58511' Verizon 
Verizon New York Inc. 15513 0 Verizon 
Verizon New Jersey Inc. 165120 Verizon 
Verizon Pennsylvania LLC 175000 Verizon 
Verizon North LLC 1 70169 Verizon 
Verizon North LLC 170170 Verizon 
Verizon North LLC 17020 1 Verizon 
Verizon Maryland LLC 185030 Verizon 
Ver izon Virqinia LLC 195040 Verizon 
Verizon Florida LLC 210328 Verizon 
Verizon Delaware LLC 565010 Verizon 
Verizon Washinqton D.C. Inc. 575020 Verizon 
Verizon California Inc. 5 42319 Verizon 
Verizon California Inc . 5 4230 2 Verizon 
GTE Southwest d / b/a Verizon Southwest 442080 Verizon 
GTE Southwest d/b/a Verizon southwest 442154 Verizon 
Verizon South Inc. 190233 Verizon 
Verizon South Inc. 1 90479 Verizon 
Verizon South Inc. 230864 Verizon 
MCimetro Access Transmission Services LLC 449007 Verizon 
RSA 7 Limited Partnership 3 59070 Verizon 
Iowa 8 Monona Limited Partnership 3 59071 Verizon 

REDACTED FOR PUBLIC INSPECTION 



~~481 ...... ,, 
··.T. . . .. 

.r:.~~-.:~~~-~19 
-~:~ ... 201J . ~.;,:..r. . ·: • .· .. ;; . 

<010> Study Area Code 190479 

<015> Study_ Area Name VERIZON SO!ml· VA 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact reg<1rdlng this data Alan J. Buzacott 

<035> Contact Telephone Number· Number of person ident ified in data line <030> 2025152595 ext. 

<039> Contact Email Address • Email Address of .11erson Identified In data line <030> al an . buzacotteverizon. com 

<810> Reporting carrier Verizon SOUtb Inc . 

<811> Holding Company 

<812> Operating Company Verizon SOUtb Inc . 

~~--~~'~_ .,.j t~~ 1"'." <a~1 ... ~ ~ .. · · ~~~ · ;"#~ 7~~· r:. i -:~ .---~~~r:: "' .. ·:~~--~\:.:~~t::-~; ~' ' <ab ... - ~;~;. I <813> . ~ ·;~ ..• ; . ' .. ,,. ' . ,"'l'~·-.'1 

Affiliates SAC Doing Business As Company or Brand Designation 

North Central RSA 2 of North Dakota Limited Partnership 389006 Verizon 
Northwest Dakota Cellular of North Dakota Limited Partnershi 389007 Verizon 
North Dakota RSA No. 3 Limited Partnership 389008 Verizon 
Badlands Cellular of North Dakota Limited Partnershi ~ 389009 Verizon 
North Dakota 5 Kidder Limited Partnership 389010 Verizon 
St. Lawrence Seaway RSA Cellular Partnership 159014 Verizon 
New York RSA 2 Cellular Partnership 159015 Verizon 
Wisconsin RSA #1 Partnership 339023 Verizon 

REDACTED FOR PUBLIC INSPECTION 



Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled. There 

are occasions when broadband service cannot be installed at the requesting address location due to 

reasons such as distance, capacity, and equipment incompatibility. In those cases, Verizon will review 

whether it can provide broadband service from other access points or utilize available equipment. If 

Verizon's review is unsuccessful, then the order is cancelled and the customer is notified. 

REDACTED FOR PUBLIC INSPECTION 



Date: 6/14/2014 

Name of companies covered by this Certification: GTE Virginia 

I, Christopher D. Childs, certify that I am an officer of each of the Verizon entities listed above and, 
acting as an agent of these companies. Verizon has established operating procedures designed to 
comply with applicable consumer protection rules. Verizon is subject to service quality requirements in 
many states and complies with their related duties, which, depending on the state, may include 
periodic performance reporting, the implementation of improvement plans and monetary payments if 
the reported performance does not meet applicable standards. 

Name of signatory: Christopher D. Childs 

Title of signatory: Region President, Potomac 

REDACTED FOR PUBLIC INSPECTION 



Date: 6/14/2014 

Name of companies covered by this Certification: GTE Virginia 

I, Christopher D. Childs, certify that I am an officer of the reporting carrier and that my responsibilities 
include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to 
function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up 
power to ensure functionality without an external power source, is generally able to reroute traffic 
around damaged facilities, and is capable of managing traffic spikes resulting from emergency 
situations. I certify that the carrier is able to function in emergency situations as set forth in section 
54.202(a)(2). 

Name of signatory: Christopher D. Childs 

Title of signatory: Region President, Potomac 

REDACTED FOR PUBLIC INSPECTION 



Date: 6/14/2014 

Name of companies covered by this Certification: GTE Virginia 

I, Christopher D. Childs, an officer of the reporting carrier, certify that the voice service rates for the 
Verizon entity listed above is less than two standard deviations above the applicable national average 
urban rate for voice service, as required in 47 C.F.R. § 54.313(a)(10) . 

Name of signatory: Christopher D. Childs 

Title of signatory: Region President, Potomac 

REDACTED FOR PUBLIC INSPECTION 



JRX ..... 411.·C>ntor ............... 

. ' . -~-
..-.. J .......... --.. -~ ,,..... ""'- . . . . 

a . 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> 

<100> service Quality Improvement Reporting 

190233 

VERIZON S·VA(CONTl!L) 

2015 

Alan J. Buzacott 

20251S2595 ext. 

alan. buzacott._,erizon. CCCII 

(complttt ottochtd worlclMtl} <200> 
<210> 

Outage Reporting (voice,_) ----.. 

J ij<- check box if no outages to report 

<300> 

./ 

./ 

./ 

<310> 
:~:,::·::::: :::

1
ru ITI I 

0 

I 

I 
I I~~ 

t•tt«h thsalptlw doc .. um-.,.-1,-----=--........... ..._ 

<320> Unfulfilled service Requests (bro;..a.:db:.:a:.:.:n.:dl:..__..:I =29=9====L 1 ________ __ 
./ 

190233va330 . pdf 

<330> Detail on Attempts (broadband) ./ 

(ottath dtscriptiW docum•nt} 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Fixed l!!i 
Mobile :r::==============: Number of Complaints per 1,000 customers (broadband 
Fixed 
Mobile 

service Quality Standards & Consumer Protection Ru es Compliance (chtclr to Indicate urt/fkotlon) 

(attochtd d~~ docum•nt} 

FP::u""n"'ct""io"'n;,;;a:;.;l;.:;itv.__in.-E:;.;m.-:.er;,,;'J!i;::.1e""n.-...cvS"'i;,;;tu:;.;a;;.;:t.;.;:io;.;.n"'s-------------.. fch«lc to lndlcat• c<rt/fkotlonJ 
190233va610. pdt 

(otta<Md daaip<lw docu,..nf) 

<700> Company Price Offerings (voice) (compi.t•ottoch<dworlc$h .. IJ 

<710> Company Price Offerings (broadband) (comp/<t•ottoch<d-ah..iJ 

<800> Operating Companies and Affiliates {comp/<t•ottochtd-1ahHIJ 

<900> Tribal Land Offerings (Y/N)? Q @ (lfyn,comp/<ttottocn<dworkshHtJ 

<1000> Voice services Rate Comparability fch•clr to Ind/cal• urt/flcallonJ 

I 
,..,,,~........ I 

<1010> ... ---------_,,,,...-......,,,,_------------' fottochthtctlp<twdo<um&'lll} 

<1100> Terrestrial Backhaul (Y/N)? @ Q (If no~ chock to indicol• «rtl/kotlon} 

<1110> 
<UOO> Terms and Condition for Lifeline Customers 

(compl•t• ottoch<d worlrshttt} 

(comp/<tt ottod>td worl<shHIJ 

<2000> 
<2005> 

Price cap carriers, Proceed to Price cap Additional Documentation Worbheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(chock to Ind/col• urtlf/collon} 

(compl#tt ottochtd w<>itshHI} 

Rite of Return carriers, Proceed to ROB Additional Documentation Worksheet 

<3000> (chtclr to lt>dlcat• cttt/flcotlon} 

<3005> (complftrottoch<dworl<shttt} 

REDACTED FOR Pdstlc INSPEcTioN 
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I ./ 

./ 

./ 

./ 

./ 
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./ 

./ 

II 
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II 

II 

II 
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rl100) s'erVlce QuaUtYlmpro"Vement R~na 
Data Collection fonil 

" r.. ~ ~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro&ram Year 

<030> Contact Name - Person USAC should contact regard in£ this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> Has your compe1ny received its ETC certification from the FCC? 

190233 

VZRlZON S-VA(CONTBLJ 

2015 

Alan J. Buzacott 

20251525 95 ext . 

al an . buzacot t.-Ver i zoo. cocn 

{yes I no} ® 
<111> 

If your answer to Line <110> is yes, do you have an existing §54.202(a} "5 
year plan" filed with the FCC? (les/ no ) 00 
If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F .R. § 54.313(a)(l ). If your company is a 
CETC which only receives frozen support, your progres.s report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 
center level or census bloclc as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF} was used to improve service quality 

How (USF}was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

ci::nA~TJ;n S:()R PL JBI IC INSPECTION 

FCC FCSrm'481 ' •· .-:; 
"'· 

./ 

OMB Control No. 3060-0986/0MB Conti:ol No. ~19 
,, -_,"·~ ~- - . 1· .. 

July 2013 . · ,.. '!,:/ .,. '' · "" 

Name of Attached Document 



(200) Service Outap Reportlnc (Voice) 

Data Coltectlon Form 
'"1o/;-:-

<010> Study Area Cod~ 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding thi.s data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address • Emall Address of person identified in data line <030> 

<220> b - b b3: -- b4: -
NORS 

Reference Outage SUlrt Outa1e St.art Outage End O~End 

190233 

Vl!RlZON S-VA(COm'BL) 

2015 

Alan J. Buz&cott 
2025152595 ext . 

&lan.buzacott1tverizon.cOC1 

-- --

Number of 
Number Date Time Date Time Customen Affected ToUll Number of 

Customers 

-- ' :oo . - , ·-· . ·- -1 -L--j, .. - ,_ - -· 

FCC form 481 . 

OMS Control No. 306G-0966JbMe Control No. 3()6().Ql19 
July 29,µ , . ' 

d <f> h 
Did This Outage 

911 Facllltles ServlceO~ Affect Multiple 
Affected Description (Check Study Ams Service Outa1e Preventative 

(Yes /Nol alf that iJDDlv) (Yes/ Nol Resolution Procedures 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 190233 

<015> Study Area Name VERIZON S·Vll(CONTEL) 

<020> Program Year 2015 

<030> Contact Name · Person USAC should oontact regarding this data Al~m J. Buzaco~_t 

<035> Contact Telephone Number· Number of person Identified In data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> a.lan. buzacott.,,erizon. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

.. ....__._ ........... ' 

p11201g 

<703> r . .cab . 
---cab 

., ._·\ ..cab.. ·!' <Ctltt=>·r.,.,- .. di"b ~·f;··"". 
Residential local 

: . .. ~'.~\'·~- . ... a.., . ..,.'l::.fi."!t.eJ' _~::· 

- ~fonn481 -

·~~· DOoQ!ll6/0MB~ 3060-0l19 ;on - . -,,.~- ~--:~ - --- . ·"' 
o•~· 

~ .... .' .~~~·~·.7·~ - 1111 

.i ' c •j . ~· ~ 

Mllnclatory Extended Area 

State Exchange (llfC) SAC(C£TC) RateTv..., Service Rate State Subscriber Une Charge State Universal Service Fee Servke Charge Total per line Rates and F'"" 

c-~~ . - -' -· i..~~ .. 
- - - -- - --

REDACTED FOR PUBLIC INSPECTION 



<010> Stud}' Area Code 190233 

<015> Study_ Area Name VERIZON S· VA( CONTEL) 

<020> Program Year 20 15 

<030> Contact Name - Person USAC should contact regarding this data Alan J. Buzacott 

<035> Contact Telephone Numbe< ·Number of person identified In data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> alan .buzacott• ve rizon . com 

<711> ... ~1f·>·hJ.·'..'3!i't';1 ~'.:?.,~ :';~ · .. ,. · .. } .. ~~'r' ~ : . i:~~£-., "-"l?i#~1~';~ . g .,,,,;~- ··r-m • .;.:'19" ~ .· .. ' ~~'·~;·~ .. ~ ~ 

Broadband Service - Usage Allowance 

State Regulated Download Speed Broadband Servke • Usage Allowance Action Taken When 
State Excharure (IL.EC) Residential Rate Fees Total Rate and Fees (Mbps) Uoload Speed (Mbps) (GBl Umit Reached (~/ea I 

,..._ - _ ...... __ 
-...I - - - -.... ·- ~ -

--1 -L -

JWVl1'"'''""-" 

REDACTED FOR PUBLIC INSPECTION 



--: ..... »,Ji 

<010> Study Area Code 190233 

<015> Study Area Name VER.IZON s-vA1COHTEL1 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact resa!clirig_this <f~a Alan _;;_. auzal:ott 

<035> Contact Telephone Number - Number of person Identified In data line <030> 2025152595 e xt . 

<039> Contact Email Address· Email Address of ~rson Identified In data line <030> alan. oozacotteverizon. coca 

<810> Reporting Carrier Verizon South Inc. 

<811> Holding Company 

<812.> Operating Company Verizon SOUth Inc . 

·-,~ .t ;;,$ ~rJ" ~,,.,..,Tf•'fi;...-- ;~:-r. ~ca1>- ~).-::;:::-~-;: •c~] .•\.-, . ..f, l'"::.'11 - .~!. · t>;~ ,lj~ ~ -:-:::; : ->_t·,\~~ , .. -- -- '.~ -~.Lt·-'·· ~· -, <813> < . , <a3> . 

Afflllates SAC Doing Business As Company or Brand Designation 

-- t>ee an lChed wor1<sh1 ~et --

REDACTED FOR PUBLIC INSPECTION 


